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Marketing




We’d like to know how you’re getting on…

	So that we can serve you better could you please complete this questionnaire and then return it to us. 
Feel free to write extra comments on the reverse side if you need more space.
Thank you for your time and valuable information!



Business name: ……………………………………………………………… Today’s date: ………………………
Which marketing projects are you working on with us? Please let us know how they’re working for you:
	Project

e.g. newsletter, website, advertising, other.
	Effectiveness

Mark out of ten – and feel free to add any other comments.
	Results

e.g. number of repeat customers; number of new customers; increased sales value/percentage, etc.

	
	
	

	
	
	


Do you measure the results of your marketing projects – and then analyse these results?  

(  Yes, always      (  Sometimes      (  Never

What have you gained from working with FX Marketing to date? E.g. results, new ideas, less hassle…
Do you have any other projects you’d like our help with? 


(  Not right now   (  Yes: now/later (please provide details of project & timing) ………………………………

Please rate our overall level of service: 
Terrible (      0     1     2     3     4     5     6     7     8     9     10     ( Awesome!
Please rate the quality of our work:
Terrible (      0     1     2     3     4     5     6     7     8     9     10     ( Awesome!
Please rate the consistency of our work and our service to you:

Terrible/inconsistent (      0     1     2     3     4     5     6     7     8     9     10     ( Awesome and consistent
Please rate our communications with you: 
At meetings:                     Terrible (      0     1     2     3     4     5     6     7     8     9     10     ( Awesome!
By email:                          Terrible (      0     1     2     3     4     5     6     7     8     9     10     ( Awesome!
On the phone:                  Terrible (      0     1     2     3     4     5     6     7     8     9     10     ( Awesome!
Keeping you updated:      Terrible (      0     1     2     3     4     5     6     7     8     9     10     ( Awesome!
Would you prefer to hear from us: (  More often     (  Less often    (  It’s about right as it is
What are the best aspects of working with FX Marketing?

How can we improve our service to you?

Any additional comments? Please feel free to attach additional information.
How likely is it that you will recommend FX Marketing to a friend or colleague? Please mark:
Not at all likely (      0     1     2     3     4     5     6     7     8     9     10     ( Very likely/have already done so
Would you be happy for us to use any of your comments in our marketing material? ( Yes    ( No
Would you be prepared to write a short testimonial for us?  
( Yes – Thank you! We’ll be in touch via email with some hints to help you    ( No   
Thank you very much. Now please return this form to us. Email: info@fxmarketing.co.nz
Post: FX Marketing Limited, 46 Belle Vue Avenue, Northcote Point, Auckland 0627
